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In 2026, we expect to: 

o

o

Looking Forward with Confidence

Warm regards, 
Ahmet Jetullahu-Meti 
Director -  Prishtina REA  



Key Projects in 2025 
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Annual Activities Snapshot 

Events & Activities 

• 47 total events and structured activities
• 20 international B2B & matchmaking events
• 3 international study visits (Finland, Spain, Italy)
• 4 major flagship events (Balkonnect Festival, Phoenix 4.0, ICT Training, CASSINI

Hackathon)
• 20 trainings, workshops, info sessions, certification ceremonies.

Participants & Beneficiaries 

• 2,600+ total participants, beneficiaries, students, and staff reached
• 450 participants – Balkonnect Festival
• 480 participants – international B2B events
• 258 participants – Phoenix 4.0 trainings
• 378 participants – ICT & digital skills trainings
• 246 students and 46 VET staff – Work-Based Learning activities
• 11 VET schools involved in study visits
• 25 participants – social inclusion seminar (Helsinki)

Innovation, Cleantech & EU Programmes 

• 29 participants – EIC Cleantech Portfolio Day
• 40 participants, 4 teams – CASSINI Hackathon (EU Space)
• 30 beneficiaries – EENergy Project
• 20 SMEs supported – EEN2EIC (EIC Accelerator guidance)
• 2 applications – EIC Accelerator
• 1 application – EIC Pre-Accelerator

SME Support & Business Results 

• 968 EEN regular clients
• 131 SMEs received advisory services
• 21 SMEs received Investment Readiness support
• 21 business agreements signed

Sustainability & Tourism 

• 20 tourism SMEs certified with ECO LABEL
• 15 local professionals trained and certified as ECO LABEL auditors
• 30 participants – Eco Trails Peja–Kolašin

Employment & Skills Development 

• 21 internships facilitated
• 81 participants – Web Application Development & Cloud Computing
• 297 participants – ICT Training (10th Semester)
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The Investment Readiness Support (IRS) activities 
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The CleanTech Community of Practice Portfolio Days 2025 
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EEN Kosovo and EU Single Market Programme 
Opportunities Presented in Prishtina 









Through the EENergy project, Prishtina REA guided SMEs step by step, helping them navigate 
the application process, align their energy performance objectives with EU standards, and access 
tailored consultancy and technical support. This comprehensive advisory approach ensured that 
businesses were not only able to secure financial support but also to implement practical, 
sustainable solutions that deliver measurable energy efficiency improvements. The funded 
projects included upgrades to energy-saving technologies, optimisation of operational processes, 
and consultancy services aimed at embedding long-term sustainability practices within 
participating companies.

The benefits of this engagement extend beyond immediate financial assistance. By enhancing 
energy efficiency, the initiative contributes to greater corporate resilience, operational cost 
reduction, and strengthened competitiveness in both domestic and international markets. SMEs 
participating in the program also gained knowledge, tools, and strategies that can be replicated 
across the sector, fostering a culture of sustainability within Kosovo's private sector.

Prishtina REA, through its role in the EENergy project and within the broader framework of EEN 
Kosovo, continues to provide hands-on, EU-aligned support that accelerates the green transition. 
By combining targeted advisory services with access to financial resources, the project 
exemplifies how strategic engagement with European initiatives can generate tangible outcomes 
for SMEs, promote environmentally responsible business practices, and contribute to Kosovo's 
sustainable economic development.
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Through this event, Prishtina REA reinforced Kosovo’s role in the European space innovation 
landscape, providing a platform for young innovators to showcase talent, develop entrepreneurial 
skills, and engage with the broader European space ecosystem.

Designing and Developing 4 Single Market Program Video Guides for 
Albania SMEs targets/ EBRD Albania 

In 2025, Prishtina REA successfully implemented a project under Contract No. 2025.013342 
with the European Bank for Reconstruction and Development (EBRD), aimed at strengthening 
the capacity of Albanian small and medium-sized enterprises (SMEs) to access and benefit from 
the EU Single Market Programme (SMP). The assignment focused on developing practical,
user-friendly instructional videos and complementary materials to guide SMEs in navigating the 
SMP and applying for funding opportunities.

The project sought to increase SME awareness of SMP opportunities, improve application 
readiness, and build capacity for engaging with European programmes. By providing visual and 
textual resources, the initiative addressed knowledge gaps identified during consultations with 
Albanian businesses, offering clear guidance on accessing and utilising the EU Funding & 
Tenders Portal.



Implementation followed a structured approach. In the first phase, concepts and scripts for four 
instructional videos were developed and reviewed by the EBRD. The videos covered an 
introduction to the SMP, the process of creating an EU Login and registering an organisation, 
methods for searching open calls, and approaches for analysing and interpreting call guidelines. 
Each video was produced in Albanian and enriched with practical examples to ensure ease of use.

In the second phase, the videos were recorded, edited, and finalized, accompanied by two sets of 
complementary materials. The first, a Frequently Asked Questions document, addressed common 
SME inquiries regarding the SMP and the Funding & Tenders Portal. The second, detailed User 
Guides, provided step-by-step instructions for each video, allowing SMEs to apply the knowledge 
gained directly to their operations. Both sets of materials were carefully prepared in Albanian and 
approved by the EBRD.

Throughout the assignment, Prishtina REA maintained close communication with the EBRD and 
consulted national stakeholders to ensure relevance and quality. Feedback was incorporated 
promptly, resulting in accurate and practical instructional resources that fully reflect SME needs.
No major challenges were encountered, and the project progressed smoothly, with all outputs 
delivered on time and to the satisfaction of the EBRD.







In conclusion, the preparation and forthcoming implementation of the e-IDAS project represent a 
strategic investment in Kosovo’s digital future. It not only enhances the delivery and accessibility 
of public services but also reinforces the country's commitment to European integration, digital 
innovation, and citizen-centred governance. By establishing a modern, interoperable, and secure 
electronic identification system, Kosovo is laying the foundation for a resilient, efficient, and fully 
connected digital ecosystem that meets the expectations of a 21st-century society while promoting 
transparency, trust, and inclusivity in public administration.

The Support to Recognition of Professional Qualifications (RPQ) project aims to align Kosovo's 
professional qualifications recognition system with European Union standards, thereby enhancing 
transparency, efficiency, and labour mobility. The initiative supports Kosovo's efforts to modernise 
its institutional and legal framework by facilitating the recognition of professional qualifications 
obtained abroad, contributing to improved access to skills and the smoother integration of 
professionals into the labour market.

The project placed strong emphasis on a comprehensive assessment of the existing legislative and 
institutional framework governing RPQ in Kosovo. This assessment examined the degree of 
alignment with EU Directive 2005/36/EC, which regulates the recognition of professional 
qualifications across EU Member States. The analysis identified several legislative and procedural 
gaps, including fragmentation of responsibilities, limited standardisation of procedures, and 
challenges related to transparency and predictability for applicants.

In parallel, the project conducted a comparative analysis of RPQ systems in five EU Member States and 
two EU candidate countries. This review provided valuable insights into different governance structures, 
procedural approaches, and institutional arrangements used across Europe. The findings demonstrated 
that while each system reflects national specificities, no single model could be directly replicated in the 
Kosovo context. Instead, the analysis underscored the need for a tailored  approach that combines EU 
best practices with Kosovo's legal, administrative, and labour market realities.
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These materials conveyed key messages in a clear and practical manner, making complex 
information easily understandable for the general public.The outreach strategy was further 
enhanced through the production of a radio jingle and a video advertisement, designed to capture 
public attention and reinforce campaign messages through audio-visual storytelling. These 
products were broadcast through relevant media outlets, ensuring repeated exposure and wider 
audience reach. In addition, the campaign engaged proactively with television and radio media 
through interviews and feature segments, providing opportunities for experts and campaign 
representatives to discuss animal welfare issues in greater depth and respond to public questions.

Social media platforms played a central role in extending the campaign’s reach and sustaining 
engagement over time. Dedicated content was developed and promoted to encourage interaction, 
raise awareness among younger audiences, and amplify key messages beyond traditional media 
channels. The coordinated use of digital and traditional communication tools allowed the 
campaign to maintain a strong and continuous presence throughout its implementation period.

Through its integrated, multi-channel approach, the Awareness and Information Campaign 
successfully reached a broad and diverse audience, increased public knowledge on animal welfare 
responsibilities, and promoted responsible dog ownership as a shared societal value. By 
combining information, visibility, and engagement, the campaign contributed to fostering long-
term behavioural change, supporting improved animal welfare outcomes, and strengthening 
community responsibility across Kosovo.
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EU support for the competitiveness of Kosovo's ICT sector 
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Prishtina REA Builds Strong Cooperation with Taiwan Institutions to 
Boost Kosovo–Taiwan Business Opportunities 

Kosovar SMEs Make Strides in Global Markets at Taiwan Select 2025 
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Prishtina REA Highlights Kosovo’s Cross-Border Tourism Success at 
CBC Montenegro-Albania-Kosovo Capitalisation Event 



During his intervention, Mr. Jetullahu-Meti showcased concrete examples of projects that 
successfully leveraged Kosovo's rich natural and cultural resources to generate tangible outcomes. 
He highlighted initiatives in outdoor tourism, cultural heritage, and sustainability, demonstrating 
how well-designed interventions can produce cross-border benefits, enhance regional visibility, and 
foster resilient local economies. His remarks stressed that effective capitalisation of projects goes 
beyond completion, turning achievements into scalable, long-term solutions, and establishing 
robust systems, policies, and frameworks to sustain growth.

The event reinforced the concept that capitalisation is not merely a reflection on past successes, but 
a proactive process to transform proven initiatives into replicable models and lasting structures that 
continue to benefit the wider tourism ecosystem. By sharing Kosovo's experiences and strategies, 
Prishtina REA highlighted its ongoing commitment to fostering innovation, promoting sustainable 
tourism practices, and strengthening cross-border cooperation. The organization's work 
demonstrates how targeted support, strategic partnerships, and knowledge transfer can enhance 
competitiveness, create economic opportunities, and contribute to socioeconomic development 
across the Western Balkans.

Prishtina REA's engagement at the CBC Capitalisation Event showcased the tangible impact of 
Kosovo's tourism initiatives and reinforced the importance of regional collaboration in achieving 
sustainable, EU-aligned development. Through continuous efforts to support innovation, build 
institutional capacity, and promote international cooperation, Prishtina REA plays a pivotal role in 
positioning Kosovo as a dynamic and resilient tourism destination within the regional and 
European context.



In 2025, the Web Application Development & Cloud Computing Training held in Prishtina and 
Mitrovica successfully provided youth, students, and jobseekers aged 16 and above with critical 
digital skills, significantly enhancing their employability in Kosovo's fast-growing IT sector as 
well as on global freelancing platforms. The program was designed to address the increasing 
demand for technology competencies, bridging the gap between formal education and practical 
industry requirements while supporting Kosovo's digital economy.

The training focused on two main modules: Web Application Development and Cloud Computing. 
Each module combined theoretical instruction with hands-on, project-based exercises, allowing 
participants to gain practical experience in designing responsive web applications, developing 
dynamic user interfaces, and implementing cloud-based solutions using modern tools and 
technologies. This approach ensured that learners not only understood technical concepts but also 
acquired the practical skills necessary to apply them in real-world projects, thereby improving their 
readiness for employment or entrepreneurial initiatives.

The program attracted strong interest, receiving 710 applications from individuals eager to develop 
their digital competencies. After a competitive selection process, 81 participants successfully 
completed the training and received formal certifications through two dedicated certification 
ceremonies, recognizing their achievements and reinforcing their professional profiles. The 
participants' engagement throughout the program demonstrated a high level of motivation and 
commitment to leveraging digital skills for career advancement.

Beyond technical skill development, the training program aimed to foster critical thinking, problem-
solving, and project management skills, enabling participants to approach challenges in web and 
cloud-based projects with confidence. By exposing participants to real-world scenarios and practical 
applications, the initiative strengthened their ability to contribute meaningfully to local IT 
companies, start-ups, and international digital marketplaces. Many graduates are now better 
positioned to participate in freelance opportunities, contribute to software development projects, or 
support digital transformation initiatives within enterprises.
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eIDAS 2.0 transposition in Law 08/L-022 under EBRD 
project “Kosovo: MDA - Transposition of eIDAS 2.0 into 

National Legislation” 
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By aligning Bosnia and Herzegovina’s market surveillance framework with EU standards, the 
law contributes to more effective oversight of non-food products, improved enforcement 
mechanisms, and increased legal certainty for economic operators. It also strengthens 
institutional cooperation and clarifies roles and responsibilities among inspection and 
surveillance bodies. 
The UNOPS Knowledge for Reform Action in the Western Balkans initiative aims to support 
evidence-based policy-making and institutional reform across the region. In Bosnia and 
Herzegovina, this support translated into hands-on technical assistance, expert guidance, and a 
collaborative approach that brought together government representatives and implementing 
partners around a shared reform objective.

The involvement of Prishtina REA and PAI ensured a coordinated implementation process, 
combining regional expertise, knowledge of EU standards, and experience in regulatory reform. 
This partnership enabled the delivery of targeted support tailored to the institutional and legal 
context of Bosnia and Herzegovina.

The approval of the new Market Surveillance Law demonstrates how structured technical 
assistance and strong institutional ownership can deliver tangible reform outcomes. It represents 
not only progress in a specific policy area, but also a broader contribution to strengthening 
governance, regulatory quality, and EU readiness.
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alignment with European standards. 

Kosovo Launches Pilot Phase for Electronic Identity (eID) 
Implementation 
On November 18, the Ministry of Economy officially launched the first pilot phase of the 
process for issuing electronic identity cards (eID), marking a significant milestone within the 
Kosovo eID Project, financed by the European Union through the EU4Innovation program. The 
project aims to enhance public services and create new opportunities for both citizens and 
institutions in Kosovo. As the leading body responsible for the creation and coordination of the 
eID system, the Ministry successfully carried out the registration and issuance process during the 
initial pilot phase. This represents a key step toward providing secure and efficient digital 
services for citizens and institutions across the country.

The technical platform has been fully developed, including the citizen registration system, the 
official application “Kosova e-Wallet”, and the electronic signature module. In the first 
informational session held with Ministry staff, participants were introduced to the functionalities 
of the Kosova e-Wallet app, now available on both Android and iOS devices. Through the app,
citizens will be able to perform electronic authentication, use the electronic signature, and apply 
the electronic seal for signing and validating digital documents.
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In the coming days, the process of issuing eID cards will continue with the involvement of state 
administration officials, and once the pilot phase is complete, the eID service will be expanded 
nationwide and made accessible to all citizens of the Republic of Kosovo.

The pilot implementation is carried out with the support of Prishtina REA, serving as a key 
partner in implementation and contributing to institutional strengthening, ensuring the seamless 
rollout of the eID system. This initiative represents one of many steps by the Ministry of 
Economy to modernize public administration and provide safer and more efficient services for 
all citizens.




